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Home Screen

Navigation B OBERE AR W s % &

AFMC

ReviewPoint®

A Health Utilization Management site where providers
can conveniently respond to record requests, view
outcomes, and have direct access to the Clinical
Services team.

re=
2

My Reviews You have o

Below are all Reviews for which you need to submit records. 12

wo!

Reviews that are awaiting records.

ALL AWAITING RECORDS

Ruuiow ¥ Ruviews Type Patient Namo Status

Reviews Awaiting Records

My Reviews

The Navigation Menu helps you navigate the site and is visible on all site pages.
Search for items on the site at any time.

The Quick Tabs on the Home screen take you to every needed resource on the site.
The My Reviews section gives you an instant list of all Reviews needing your attention.

The Reviews Awaiting Records screen gives you an accurate count of how many Reviews still need
your attention, and you can use this area to submit documents for each Review in rapid
succession. Reviews in this area are listed in alphabetical order.

Last updated:10.30.2026 3
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Legacy ReviewPoint Portal

ReviewPoint is designed to support Retrospective Health Utilization Management Review requests
as of October 1, 2024. You can view active or pending review requests prior to Oct 2024 by clicking
on More in the top navigation menu and selecting "Legacy ReviewPoint Portal".

—
.
Home Review Details Reconsiderations Rev’ew
Aafmc

My Providers

AFMC

Support

ReviewPoint® e {—

A Health Utilization Management site where providers
can conveniently respond to record requests, view
outcomes, and have direct access to the Clinical

Services team.

Last updated:10.30.2026 4
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Selection Letters

Selection letters are posted for your providers in the portal.

View Provider Selection Letters

« Clickon My Providers in the Navigation Menu or Quick Tab:

eview . a a
e Aafmc S o

AFMC

pport

ReviewPoint® e

A Health Utilization Management site where
providers can conveniently respond to record
requests, view outcomes, and have direct access
to the Clinical Services team.

Review Details Reconsiderations My Providers

_'ﬂ..kwm(!‘\ !'\, [ WA ‘ M
gl
S‘Vv:', - I

» Select the provider that you would like to view Selection letters for:

Home Review Details More v ReVieW . vee Q ._‘
Aafmc

My Providers

Selection letters are specific to the Submitting Provider. Select a Provider below to see the Provider details and Selection

Letters.
Al v ¥
tem - Sorted by Provider Name « Filtered by All providers « Updated a few seconds ago Q : i =~ ¢
Provider Name T Vv | NPI Vv | Provider ID v
Starfleet Medical 999999999 v

Last updated:10.30.2026 5
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« On the right side of the screen, you'll see the Selection Letters file. Click on View.

Home Review Details Reconsiderations More v ReviewPoint Q A
Provider
Starfleet Medical (1) Selection Letters

File Name File Type Size  Created Date/Time

Preview

Letter POF S588KB  8/27/2024 9:10 AM

[ > General Information ]

> Contact Information

> Address

* Youwill be taken to a preview of the Selection Letter for this provider.

e Click Download to download the full letter:

ReviewPoint
Aafmc

File
. 999999999 HAC_Selection_Letter2024-08-09.pdf
574KB pdf Scott McFarlane

[ shared with (2) v
PREVIEW DETAILS

Starfleet Medical
e

Mﬁ"c Memorandum

S s Clinical Services Department

Q Versions (1) v
08/09/24

In our continuing efforts to go green, we are sending the 08/0572024 AR Medicaid Hospital Acquired
Conditions (HAC) Retro Reviews clectronically via HIPAA compliant.

You have a full 30 calendar days to submit the requested records. Submission of your charts (o
AFMC has not changed and the selected records may be submitted to AFMC electronically via
ReviewPoint, Kiteworks, or on CD/hardeopy through the mail.

Last updated:10.30.2026 6
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Adding Records to a Review
There are different ways to add records to a Review.

+ Select Review Details on the top navigation menu or Quick Tab for the full list of individual
Reviews needing uploads, or begin by looking at My Reviews to see an initial list of Reviews.

. . .

ﬁ Print

Home Review Details Reconsiderations More v ReVIeW‘ LIiri
Aafmc

AFMC

ReviewPoint®

A Health Utilization Management site where providers
can conveniently respond to record requests, view

outcomes, and have direct access to the Clinical
Services team.

Review Details Reconsiderations

My Providers

E‘
AW gl (|
el 1§ !

My Reviews
Below are all Reviews for which you need to submit record
You have
« Click Next in the Reviews that are Reviews that are awaiting records.

awaiting records box on the right side o A
. Click "Next" to cycle through and submit documents for each
of the home screen for continuous Review awaiting records.

uploads that cycle through Reviews Sl
awaiting records. 18 Sy Next
9 Records -

Last updated:10.30.2026 7
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Adding Records Using Review Details

« Ifyou click on the down arrow next to the All Awaiting Records, you'll see additional list
views.
« Toprocess Reviews that need documents uploaded, select All Awaiting Records:

Home Review Details Reconsiderations More v ReVleWPOInt
— Aafmc

My Reviews

In the list below are the Reviews you currently have access to, if any.

NOTICE: Requests for Prior Authorization (PAs) and extensions of benefits (EOBs) must be submitted through the Medicaid Provid.
submit a PA request through the portal. You can visit the Medicaid Provider Portal to log in or register a new account. If you need
MMIS Outreach Specialist at 501-906-7566 for assistance.

All Awaiting Record@!

o Q search this list...
All v ‘ Initial Due Date
v All Awaiting Records (Pinned list) icott 9/4/2024 5:00 PM

Recently Approved 9/4/2024 5:00 PM

Recently Denied
ek 9/4/2024 5:00 PM

Recently Viewed
9/4/2024 5:00 PM
Reviews with a Reconsideration
ek 9/4/2024 5:00 PM
Under Review

AZa2800127 mpatient Nyota unura 10/4/2024 5:00 PM

Home Review Details Reconsiderations More v ReV’eWPOInt

My Reviews

In the list below are the Reviews you currently have access to, if an
Use the Search bar to lookup a

NOTICE: Requests for Prior Authorization (PAs) and extensions of benefits (EOBs) mu Review number or patient name
submit a PA request through the portal. You can visit the Medicaid Provider Portal to

MMIS Outreach Specialist at 501-906-7566 for assistance.

All Awaiting Records v #

ems * Sorted by Review # « Filtered by All reviews - Status * Updated a few seconds ago Q search this list..

Use Headers to
sort Reviews

|
Review # T v | Review Type v ‘ Patient Name v | Initial Due Date

A242290106 Emergency Room Montgomery Scott 9/4/2024 5:00 PM v

A24229010 Emergency Room Nyota Uhura 9/4/2024 5:00 PM v

Last updated:10.30.2026 8
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» Select Submit Records to launch the Submit Records process.

. g
Home Review Details Reconsiderations More v Rev’ewpo’,’h Q ,!,
Aafmc
Review ) . )
213 A242591272 Submit Records Request Reconsideration - (0) Files
i RELATED TO THIS REVIE
T ) Fatiant:-Name N File Name File Type Size Created Date/Time
Inpatient AALAYAH GULLEY Awaiting Records
eview # Status
A242591272 K4 Awaiting Records
Inpatient
Standard

« This Submit Records screen will appear.

Submit Records
* Click Upload Files and select

your files that need to be
uploaded.
Uploading records for Review# A242590206
* Youcanalso drag and drop files v Ty B
onto the screen. Patient Name: BRIANNA FRANKLIN
Patient Birthdate: March 8, 1996
« If you have additional files that T N A
need to be uploaded Iater, make Dates of service: July 8, 2024 - July 13, 2024
sure to click the Finished
Uploading? toggle to Keep

open, &, Upload Files Or drop files

Keep Open
to add files later

This submission will remain open. You can return to add

additional records at a later date.

Last updated:10.30.2026 9
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= After you have uploaded all files for this Review, make sure the Finished Uploading toggle is
checked Submit.

Submit Records

Uploading records for Review# A242590168

Review Type: Inpatient

Patient Name: WHITNEY FELLS

Patient Birthdate: February 24, 1988

Member ID: 1159323201

Dates of service: July 31, 2024 - August 1, 2024

ecoras

[ 2, Upload Files Or drop files ]
Added files

Test Document l.docx X appear here

SmeIt Finished Uploading?

when finished uploading s

Sep 16, 202 4:32 PM O]

By submitting, you are verifying that all records have been added, and the
Review is ready to be processed.

Click to
Submit

¢ Click Next to submit records for the Review.

* Yourfiles will appear on the right side of the screen.

e ReviewPoint a R
Aafme
lew Task New Note Edit m (1) FileS
RELATED TO THIS REVIE
N File Name File Type Size Created Date/Time
ting Records
WORD_X 14KB 9/5/2024 3:37 PM

Records for A242290106

Last updated:10.30.2026
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Adding Records Using Reviews Awaiting Records

The Reviews Awaiting Records box is located on the right side of the Home screen and the Review

Details screen.

Click Next to launch the submission process to continuously cycle through and submit documents

for each Review awaiting records.

eviewloint

moeatc

siderations My Providers

must be submitted through the Medicaid Provider Portal instead
PA request through the portal. You can visit the Medicaid Provider
can find Provider Training Information here or contact your MMIS

ient Name Initial Due Date
tgomery Scott 9/4/2024 5:00 PM

You have
Reviews that are awaiting records.

Click "Next" to cycle through and submit documents for each
Review awaiting records.

Click to g
Begin

Last updated:10.30.2026
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Uploading records for Review# A242420143

« Click Upload Files
and select your files Review Type:
that need to be
uploaded.

Patient Mame: Christine Chapel
Patient Birthdate: January 7, 2001
Member ID: 9999999996

* Youcanalsodra
9 Dates of service: February 27, 2024 - March 4, 2024

and drop files onto
the screen. *Upload Records

e Reviewsare
displayed I, Upload Files Or drop files

alphabetically.

* Afteryou have Added files appear here
uploaded all files for & e

this Review, make . _
sure the Finished Finished Uploading? submited Date
Uploading? toggle b Sep 5, 20 4:24 PM (O
is checked Submit.
e Click Next. By submitting, you are verifying that all records have been added,

and the Review is ready to be processed.

Click to S
Submit i
When you click Next, the screen You have
will return to the beginning to
repeat the steps for each of the 32

remaining records.
Reviews that are awaiting records.

Click "Next" to cycle through and submit documents for each
Review awaiting records.

Last updated:10.30.2026 12
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Notifications

+ The ReviewPoint site shows real-time status updates for Reviews.
» As Decisions are made, those outcomes will appear on the Review record and on List views.

.
Home Review Details Reconsiderations More s ReVIe
4

Review
m A2]42590.|68 Submit Records Reqguest Reconsideration

Review Type Patient Name Status

Inpatient WHITNEY FELLS Ready

A242590168 ra

Inpatient

Standard
v Patient Information

Patient Name Dates of Se ce Start
WHITNEY FELLS

Patient Birthdate

February 24, 1988
Patient Membe

1159323201

fedical Record Number . 3
oiui i Hoime Review Details Reconsiderstions More v Review
v Initial Decision \ 3
f My Reviews

In the list below are the Reviews you currently have access to, if any.

NOTICE: Requests for Prior Authorization (PAs) and extensions of benefits (EOBs) must be submitted through the Medicaid Provid
v Reconsideration (if applicable) submit a PA request through the portal. You can visit the Medicaid Provider Portal to log in or register a new account. If you need
MMIS Outreach Specialist at 501-906-7

566 for assistance,

All Awaiting Records v ¥

e Q Search this list

All

v All Awaiting Records (Pi jcott 9/4/2024 5:00 PM

Recently Approved

View real-time g - 9/4/2024 5:00 PM
Decision Outcomes i

Recently Viewed

Reviews with a Reconsideration

Under Review

AZE2800127 mpatient Nyota unura 10/4/2024 5:00 PM

Last updated:10.30.2026 13
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» While Decision Outcomes are posted real-time, Denial and Partial Approval letters are not

posted to each Review record until the following day.
« Approved Reviews do not receive a letter.

« Letters are visible in the Files section on the Review record.

Re T Review
Aafmec
A242592497 Submit Records | Request Reconsideratior

(@) Files

Inpatient

Standard Test File for Document

v Patient Information

ILLIAM TURNBULL

L TN B Clicktopreview Sy
Denial Letter @ e D

Last updated:10.30.2026
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Decision Outcomes

If any of your Reviews received a Decision Outcome, your will be emailed the following morning:

Review
\afmc

Review Decision Letter(s) available in ReviewPoint

ReviewPoint <reviewpoint@afmc.org:>
Hello Test, R To ° i
e

AFMC has posted the decision(s) for your Retrospective Review(s).

A letter is attached to each recent review that has one of the following decisions: de-
nied, partially approved, or recon overturned/upheld. Reviews with recent decisions
are listed and can be accessed in ReviewPoint by clicking the following links: Recently
Approved and Recently Denied. Please note, if the review is approved on the initial
review, an approval letter will not be issued.

A Request for Reconsideration, if applicable, must be submitted within 35 calendar
days from the date on the decision letter.

If you have any questions regarding the letter, please contact
clinicalservices@afmc.org. Should you have technical issues with AFMC ReviewPoint,
please contact reviewpointhelp@afmc.org.

Respectfully,
Clinical Services Team

MOTICE: The information in this E-mail is solely intended for its recipients and may be privileged. If you are not the intended recipient, any
use, disclosure, copying, or distribution of this E-mail is prohibited. Additionally, If you have received this message in error, please inform
us by replying with the subject line marked "Wrong Address", then delete this E-mail and any attachments. The Arkansas Foundation
for Medical Gare, Inc. (AFMC) uses regularly updated anti-virus software in an atternpt to reduce the possibility of fransmitting computer
viruses. Howewer, we dao not guarantes that any sttachments to this E-mail or embedded links are virus-free.

Last updated:10.30.2026 15
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Selection Letters

You will be emailed the evening after Selection Letter(s) are posted to any of the Provider
accounts to which you have access:

Review
—Aafmc

Maonthly Selection Letter posted in ReviewPoint

ReviewPoint <reviewpoint@afmc.org>
Hello Test P 9

AFMC has posted case listing(s) for Retrospective Review selection(s).

The case listing(s) include information regarding the requests selected for review and
can be accessed by clicking the link above. You have 30 calendar days from the date
of this notice to upload the entire medical record.

If you have any questions regarding what was selected, please contact
clinicalservices@afmc.org. Should you have technical issues with AFMC ReviewPoint,
please contact reviewpointhelp@afmc.org.

Please note, if the requested records are not received for review, the claim associated
with the request will be sent to Gainwell for recoupment.

Respectfully,
Clinical Services Team

MOTICE: The information in this E-mail iz solely intended for its recipients and may be privileged. If you are not the infended recipient, any
use, disclosure, copying, or distribution of this E-mail is prohibited. Additionally, If you hawve received this message in error, please inform
us by replying with the subject line marked "Wrong Address", then delete this E-mail and any attachments. The Arkansas Foundation
for Medical Care, Inc. (AFMC]) uses regulerly updsted anfi-virus software in an atternpt to reduce the possibility of transmitting computer
vinuses. However, we do not guarantes that any sttachments to this E-mail or embedded links are virus-free.

Last updated:10.30.2026 16
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Selection Letter Reminder

You may also receive a reminder email about previously posted Selection Letters later in the
month if no action has been taken on Reviews associated with the Selection Letter:

Reminder: Monthly Selection Letter posted in ReviewPoint

/Point <reviewpoint@afmc.org>

Hello Test,
AFMC has posted a 2nd request notification(s) for Retrospective Review selection(s).

The 2nd request notification includes information regarding the requests selected for
review that have not been received at this time and can be accessed by clicking the
link above. As a reminder, you have 30 calendar days from the date of the initial case
listing to submit the entire medical record requested for review.

If you feel like you are receiving the 2nd notification in error or have any questions
regarding what was selected, please contact clinicalservices@afmc.org. Should you
have technical issues with AFMC ReviewPoint, please contact
reviewpointhelp@afmc.org.

Please note, if the requested records are not received for review, the claim associated
with the request will be sent to Gainwell for recoupment.

Respectfully,
Clinical Services Team

NOTICE: The information in this E-mail is solely intended for its recipients and may be privileged. If you are not the intended recipient, any
use, disclosure, copying, or distribution of this E-mail is prohibited. Additionslly, If you have received this message in error, please inform
us by replying with the subject line marked "Wrong Address", then delete this E-mail and any sttachments. The Arkansas Foundation
for Medical Care, Inc. (AFMC) uses regularly updsted anti-virus software in an attempt to reduce the pessibility of transmitting computer
viruses. However, we do not guarantee that any attachments fo this E-mail or embedded links are virus-free.

Last updated:10.30.2026
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Reconsiderations

How to Request a Reconsideration

Reconsiderations can be requested for Reviews that were Denied or Partially Approved.

« Torequesta Reconsideration, first click on Review Details.

= Select the list view name Recently Denied.

» Select the Review number for which you wish to request a Reconsideration.

e (You can search for the “A-Review#”in the “Search this list.” if you need to find a certain
Review record that needs a reconsideration.)

Home Review Details Reconsiderations More v

My Reviews

In the list below are the Reviews you currently have access to, if any.

NOTICE: Requests for Prior Authoriz
submit a PA re:
MMIS Outreach Specialist at 501-906-7566 f

tensions of benefits (EOBs) m

through the edicaid Provider Porta

All Awaiting Records v ¥

i, o Review
P Aafmc

Recently Denied
Y

My Reviews

In the list below are the Reviews you currently have access to, if any.

NOTICE: Requests for Prior A r Portal instead of A

ons of benefits (EOBs) must be submitted through the Medicaid

edicaid Provider Portal to log in or register a new account. If you additional informatio)

st at 501-906-7566 for assistance,

Recently Denied v #

by Revi

&y | C
Review # T v | Review Type v | Patient Name v | Initial Due Date v | Decision Date v
A241070005 Emergency Room 8/8/2024 5:00 PM v
10700 Emerge Q202 hd
10700 Eme 8/2/202 v

A24107001 Emergency Roorr

Last updated:10.30.2026 18
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Select Request Reconsideration

Home Review Details Reconsiderations More v ReVleWPOInt
Aafmc
Review
KE A242592497 Submit Records Request Reconsideration (2).
REL
Review Type Patient Name Status File Nam)|
Inpatient WILLIAM TURNBULL Completed
Test File
Review # Status
A242592497 v Completed Test File
Review Type Records Received
Inpatient 9/16/2024 1:27 PM
Priority
Standard
v Patient Information
Patient Name Dates of Service Start
WILLIAM TURNBULL 7/8/2024
Patient Birthdate Dates of Service End

A summary of the Review you are wishing to have reconsidered will pop-up.

Select Next.

Last updated:10.30.2026

Request Reconsideration

Req R ideration for i A242592497
This Review's Decision was Denied on September 16, 2024. In order to
request a Reconsideration, you are required to submit documentation
supporting why you want the outcome reconsidered. Once these

documents are prepared, click "Next" to submit them.
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« Click on the Upload Files and upload all documents needed for the Reconsideration
request.

= Alternatively, you can drag and drop documents on the screen.

» Click Next

Request Reconsideration

Please d records dedtor i iew# A242592497

P

Review Type: Inpatient

Patient Name: WILLIAM TURNBULL

Patient Birthdate: September 2, 1963
Member ID: 9200606507

Dates of service: July 8, 2024 - July 12, 2024

Upload Records

&, Upload Files Or drop files

» After the reconsideration files are uploaded, the screen will return to the Review record.
« On the right side, you'll see the file you just uploaded.

ReviewPoint a @
Aafme

Note || (4) Files
™ RELATED TO TH

File Name File Type Size Created Date/Time

WORD_X 14KB 9/11/2024 5:12 PM

Records for

P Emergency Room_ Denial_2024-07- POF SOTRE  ©/26/20241:42:PM
23_999999999_A241070005 - Medicaid Denial
Beneficiary.pdf

’

s Emergency Room_ Denial_2024-07- b SHKE  8/90/5004 1558 PM
23_999999999_A241070005 - Medicaid Denial } .
Submitting Provider.pdf

P

@ WORD_X 12KB 7/9/2024 2:41 PM

Test 123

Last updated:10.30.2026
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Tracking Reconsiderations

Reconsiderations can be tracked in a multitude of ways.

Aafmc ReviewPoint

= From the Home screen, you can select Reconsiderations in the Navigation Menu or Quick

Tabs:
A = Review -~
AFMC
ReviewPoint®

A Health Utilization Management site where providers
can conveniently respond to record requests, view
outcomes, and have direct access to the Clinical

Services team.

Raview Datails

My Providers

My Reviews

Below are all Reviews for which you need to submit records.

NOTICE: §
of AFMC

Specialist 2t 501.91

ALL AWAITING RECORDS

Ruviow ¥ Ruviews Type

Patient Nams Stutus

You have [

12

Reviews that are awaiting records.

+ Reconsideration records, list views, and their associated Reviews are updated in real-time:

Home Review Details Reconsiderations

ReviewF
Aafmc

More wv

My Reconsiderations

Under Reconsideratior@ ¥

All

Recently Approved

Vv Under Reconsideration (Pinned list

Below are all Reconsiderations associated with your Reviews.

Vv | Due Date/Tim

Last updated:10.30.2026
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Home Review Details Reconsiderations

More v ReVI.eWr

Reconsideration

A242592497-1

Standard

Reconsideration

Portal

Standard

v Decision

Real-time updates
on Reconsideration

Home Review Details Reconsiderations

More v ReVie|I

Aa

Inpatient WILLIAM TURNBULL Compl

Inpatient

Standard

v Patient Information

WILLIAM TURNBULL

E1305822401

v Initial Decision

Denied 9/16/2024

eted

( v Reconsideration (if applicable)

Real-time updates
on Review Record

Last updated:10.30.2026
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Support

ReviewPoint Support is available through the Support Quick Tab or the More option on the top
navigation menu.

Aafmc ReviewPoint

Q &

oviders

Review
Aafmc

AFMC

ReviewPoint®

A Health Utilization Management site where providers

can conveniently respond to record requests, view
outcomes, and have direct access to the Clinical
Services team.

Review Details

&

Reconsiderations My Providers Support

" )

For Review specific questions, please email clinicalservices@afmc.orqg.

For technical assistance, click Support and submit the Email Contact Support form under
Contact Support.

Review a a
Aafmc =

Contact Support alning a \ssistance

For Review specific questions, please email clinicalservices@afmc.org.

For technical assistance, please use the form below to contact customer support.

Email Contact Support

scription of the problem including steps to reproduce the issue. Do not include patient details or

formation.

& Upload File Contact Support

Training and Assistance

Libraries

1item = Sorted by Last Activity

Training and support documents can be found in the
ReviewPoint Provider Resources Library under More: Training
& Assistance.

Review
Aafmc

ReviewPoint Provider Resources

Training and support documents in the library below.

Last updated:10.30.2026
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